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e-Library FAQs
1. Is there any cost involved and do I need to add payment methods?
This is a free facility for Latymer students and staff, under no circumstances should a credit card or any
payment method be entered on the App – please select 'skip' if the option appears.
2. Do I need to set up a new password and login to set up?
No, you will use your school login and password.
3. How many eBooks may I borrow and for how long?
You may check out 2 eBooks at a time, for 2 weeks.
4. How will I know how long left I have on the loan?
When you check your Latymer eLibrary bookshelf it will give you the number of days left of the loan.
5. Is it possible to request titles be added to the eLibrary?
Please email any requests to elibrary@latymer.co.uk including title, author and ISBN. All requests will be
considered by your LibrarianMay I reserve a title that is currently on loan?
We have access to over 1,000 titles and you can click 'Reserve' if the one you are looking for is on loan
and you will be informed where you are in the queue. You will receive an email letting you know that the
book is now available to borrow once it is returned, and you will have 5 days to check it out before it gets
released.
6. Are all of the titles suitable for me to borrow?
All of the titles are suitable for school children, age range limits by school year group have been applied.
7. May I use Latymer eLibrary on my Kindle?
Kindle Paperwhite is not compatible with any library eBook service, but Kindle Fire is. The Kindle Fire app
is not available from the Fire app store, however, so students need to go to the ePlatform help pages to
download this – you’ll see the directions at the bottom of the app page:
https://latymer.wheelers.co/help/apps/eplatform-app.

